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Thank you for your booking
at Bondhay Golf Club

Deposit

A non-refundable deposit of £5.00 per player is required to secure the booking for weekdays, and a £10
per person deposit payable at weekends and bank holidays. The deposit will be deducted from the total
amount payable. The deposit must be paid within the next 14 days to avoid the tee-times being reoffered
for booking.

The deposit can be paid by debit/credit card in person or remotely by bank transfer or secure payment link.
We do not accept cheques for the payment of deposits or the overall balance.

Payee Name Bondhay Golf Club Sort Code 30-10-47 Account Number 00076612

Please read Section 8 of our Terms & Conditions for more information.

Confirmation

We request that the number of players and any hospitality requirements be confirmed no later than 7
days prior to the date of play.

The remaining balance should be settled on the day of play, if not before. For key dates such as bank
holidays or the festive period, you may be asked to settle the balance no later than 7 days before play,
which will be outlined on your booking confirmation. The balance will reflect the number of players
confirmed beforehand, regardless of changes or cancellation. Additional players will be chargeable at
the agreed rate. Cancellation of a complete tee-time within a group of tee-times may be subject o the
full charge if at short notice or on the day.

On the day, the balance can be paid by debit/credit card or cash in the Professional Shop (or by secure
payment link if paying in advance). Cheques are NOT accepted.

Terms & Conditions

Our Society and Visitor Terms & Conditions (herein known as Terms) are listed overleaf, which must be
accepted. The Terms are assumed to be accepted upon payment of your deposit.

If you require any assistance, you can contact Bondhay Golf Club on 01909 723608 or email
enquiries@bondhaygolfclub.com. On the day of play, our teams in the Pro Shop and Clubhouse Bar &
Restaurant will be on-hand to assist you and ensure that you have an enjoyable day.

Access to Premises

Please note that a height restriction of 2.3m is in place at the entrance to our premises. Where possible,
we advise communicating this to your participants to avoid any delays in gaining entry on the day. The
Pro Shop team will need to unlock this barrier to allow access to high-sided vehicles. Customers in the
Shop will be prioritised, which may cause a wait. Exit from the premises is by coded barrier which will be
provided to you on the day of play.
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1. Etiquette

All Players should adhere to the Rules of Golf and Golf Etiqutte at all times. Advice and assistance can be
obtained from the Professional Shop.

Players must adhere to direction and guidance given by signage and Club Staff, particularly whilst out
on the Course, and respect areas marked by ropes, cordons or marked Ground Under Repair (GUR).
Greenkeepers and course machinery have the right of way at all times.

Players are reminded to rake the bunkers and repair any pitch marks, and fo have all the necessary
equipment to do so such as a pitch repairer. All players must have a pitch repairer in their possession to
play the course. Avoid slow play where possible for the benefit of all.

At weekends and busy days during the week, a Course Marshal may be on duty to ensure timely play and
etiquette is kept across the Course. Please follow any direction given by the Marshal.

If a tee-time is missed for any reason, you / the group may need to wait for the next available time if not
immediately available. You may need to liaise with the Pro Shop during busy times.

Any costs arising from damage caused to the premises, course (chiefly tee boxes and greens), course
furniture, or buggies through improper conduct will be payable by the particpant, or the group organiser
in their absence.

2. Dress Code

All Visitors are required to adhere to Club Dress Code, which can be found below or on our website.
Anyone not adhering to Dress Code will be asked to change or visit the Club Shop for alternative
clothing. Anyone unprepared to do so may be denied from starting or continuing their round. The
Academy Course, Practice Facilities and Trackman Range operate a relaxed dress policy.

Golf shoes should not be worn beyond certain points in the Clubhouse, including the bar, restaurant and
Function Suite. This policy may be relaxed at certain times of the year. Players may wear golf shoes in the
general areas such as the Pro Shop and toilets, but we ask that you clean footwear with the air hose or
cleaning tool before entry.

Devonshire Course

Shirts: Recognised golf shirts which should be fucked in and have collars or mock collars and sleeves.
Ladies shirts may be worn as designed. Alternative recognised golf shirts without collars are accepted, at
the discretion of staff. Lively patterns are acceptable, but any offensive language or images are not.

Trousers & Shorts: Tailored golf trousers, tailored shorts or chinos are preferred. Golf joggers are
permitted as long as they are from a recognised golf brand. Shorts should not be more than 4" above
the knee. Denim or cargo style trousers or shorts are not permitted. Tracksuits and standard joggers are
not permitted.

Socks: Long, ankle or trainer socks.
Shoes: Golf shoes only. No trainers or other footwear is permitted.

Headwear: Caps, bucket hats and winter hats permitted.

3. Hospitality

Please allow ample time before a round to have refreshments if you itend to do so. If you have booked
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hospitality as part of your golf package, we advise an arrival of approximately one hour before play.

On weekends and busy days the Halfway House is likely to be open, offering refreshments and catering
between the 9™ green and 10™ tee. Alternatively, the ‘Juice Buggy’ may be deployed to the Course
offering a selection of refreshments. The Juice Buggy may park in high traffic areas or travel around the
course. Both the Halfway House and Juice Buggy accepts cash and card.

Players are welcome to call the Clubhouse and place orders for food and drinks. Orders can be collected
from the Bar/Restaurant or Pro Shop prior to, during or after play. The 1, 9, 10" and 18™ holes all start/
end at the car park.

The consumption of alcohol is permitted on the Course. Alcohol cosumed on the premises must be
purchased from one of our outlets to adhere to licensing. We ask Players to keep consumption and
behaviour to respectable levels. Anyone deemed to be acting inappropriately may be asked to leave.

4. Adverse Weather

In the event that the Course is fully or partially closed due to adverse weather, you will notified as early
as possible on the day of play. In the first instance, you will be offered an alternative experience such as
game time on the Academy Course and/or Trackman Range, if available and applicable. In the event of
full course closure or if the alternative is not suitable, an alternative date of play can be arranged without
charge. An alternative date should be confirmed as soon as possible. Course closure does not include
the use of Temporary Greens.

5. Temporary Greens

Temporary Greens are sometimes a necessary part of preserving the course for the benefit of everyone.
They may be in use at times when routine maintenance is being carried out or during fimes of adverse
weather or prolonged periods of wetness. The status and playability of the course is assessed every
morning by our Greenkeeping team. A status update is provided on our social media channels or can be
obtained in advance of play by calling the Professional Shop. We will only contact you directly in the case
of four or more temporary greens being in play.

In the winter off-season (1st November to 31st March inclusive): If nine or more temporary greens are
active on your day of play, you reserve the right to amend your booking without charge (additional rates
may be payable if changing the day of the week).

In the summer season (1st April to 31st October inclusive): If four or more temporary greens are active
on your day of play, you reserve the right to amend your booking without charge (additional rates may be
payable if changing the day of the week).

6. Buggies

Buggies (or golf carts) are available for hire to members and visitors of the Club. The hirer of a buggy
must agree to the Terms of Use which sets out our responsible usage policy and expectations should any
damage occur to the vehicle or course. All buggy users must accept and sign a copy of the Buggy Hire &
Use Disclaimer in the Professional Shop before entering the course. Not doing so will result in the hire of
private use of a buggy being withdrawn.

Private ride-on golf buggies are permitted on the course, but must be agreed with the Club in advance
of the day of play. If using a private buggy or ride-on, you must report to the Pro Shop before play to be
informed of the daily regulations. Anyone that doesn’t may be removed from the Course.
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Users of a priviate vehicle must hold a valid insurance policy. The Organiser and user of the buggy agree
to adhere by any daily course rulings in respect of buggies and other ride-on vehicles.

The use of buggies is restricted to persons of 16 years of age. Children are not permitted to drive.

In the event of the breakdown of a private buggy or ride-on vehicle that requires the assistance of
Bondhay Golf Club employees to remove it from the course, a Recovery Fee of £75.00 will apply,
payable immediately following the service.

7. Weekend Bookings

Due to the prime nature of Saturdays and Sundays in the golf calendar, society and group bookings must
settle the balance for bookings on these days no less than seven (7) days in advance. Payment can be
made by bank transfer by credit/debit card. Amendment and cancellation terms apply, see section 8.

8. Amendment & Cancellation

Changes can be made to details of the booking no less than seven (7) days prior to the date of play.
This includes aspects such as the number of players and hospitality requirements, but does not include
amendment to the date of play. Any changes will be reflected in the final balance payable.

A change of date can be requested no less than thirty (30) days prior to the date of play, with the deposit
being transferable to the new date. If an alternative date cannot be agreed, the Organiser accepts that
the deposit remains non-refundable and non-transferable. The Organiser may only change the date of
booking once if not in-line with the aforementioned terms.

If on the day of play less than the confirmed number of players are present, the deposit for the person
or people will not be elegible for deduction from the final balance. For example, if you have booked
for 12 players but only 10 arrive for play and you have paid a £60 deposit, only £50 will be eligble for
deduction from the balance.

In the event of cancellation by the Organiser, the date of play will be opened back up to booking and
the deposit forfeited. The Club understands that sometimes unique circumstances affect bookings and
exceptions may be made in agreement with the Management.

In the event of a booking cancellation by the Club due to adverse weather, and without agreement on an
alternative future date, the deposit will be returned to the Organiser in full.

The Management reserves the right to make exceptions or changes to these terms at any fime.

9. Insurance

Individual golfers are responsible for holding their own public liability insurance policy (PLI) in the event of
causing injury to others while playing golf.

10. Acceptance

The payment of your deposit fo confirm the booking acts as acceptance of the Terms. All Socities and
visiting groups must accept and adhere to the Terms contained herein and other Rules of the Club.



